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ABSTRACT

DEVELOPING ORDERING MANAGEMENT SYSTEM IN AN INDONESIAN
MULTINATIONAL PACKAGING MACHINERY COMPANY

By

Samantha Tiara Widjaja
Dr. Tanika D Sofianti, S.T., M.T, Advisor
Dr. Eng. Aditya Tirta Pratama, S.Si, M.T, Co-Advisor

SWISS GERMAN UNIVERSITY

Ordering management system is the fundamental system that is required by companies
that sell goods. A company that sells packaging machinery require the development of
their information system and their ordering management system. In this research, the
company is still using the traditional method for their overall business process. The
company wants to improve their ordering management system to help them in future
inventory control development. This research aims to develop a web-based application
that can allow the company to have more structured data for future improvement in the
company. The chosen methodology for this research is an agile methodology, which
consists of six steps, requirements listing, planning, design, development, deployment,
and assessment. The research found that in order to perform management improvement,
the company has to own a detailed and structured database that keeps the track record
of their business activities. The developed application provides the company with a
system that allows the company to auto-generate several processes and keep the

information in the database that can be retrieved whenever it is necessary.

Keywords: Agile Methodology, Information System Development, Ordering
Management System, User Acceptance Test, Web-based Application.
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