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ABSTRACT 
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By 
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Dr. Maulahikmah Galinium, S.Kom, M.Sc, Advisor 

Joseph Andreas, S. Kom., B.Eng., M.Sc., Co-Advisor 

 

 

SWISS GERMAN UNIVERSITY 

 

 

Micro, Small, and Medium Enterprises (UMKM) play an important role in the economic 

development of Indonesia yet many owners lack access to structured digital training. This 

research aims to develop a mobile learning application supporting structured UMKM training 

to support UMKM owners in improving their business knowledge and skills. The study adopts 

the Linear ADDIE design model which consists of Analysis, Design, Development, 

Implementation, and Evaluation phases. User acceptance was evaluated through the 

Technology Acceptance Model (TAM) with respondents from 24 UMKM owners, analyzed 

using descriptive analysis and PLS-SEM. Results show the application improves the training 

process in flexibility, accessibility, personalized learning, efficiency, monitoring, and digital 

readiness. All TAM constructs received high to very high mean scores (PU=3.97, PEOU=4.38, 

ATU=4.21, BI=4.05), and PLS-SEM results show that Perceived Usefulness significantly 

influences both ATU (β=0.643, p<0.001) and BI (β=0.511, p=0.002), and ATU significantly 

influences BI (β=0.414, p=0.006). These findings suggest that UMKM participants responded 

positively to the application – how useful they found the application affected both their 

enjoyment of using it and their motivation to continue using it for training. 

Keywords: UMKM, Mobile Learning, LMS, ADDIE Model, Technology Acceptance Model, 

PLS-SEM 
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