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ABSTRACT 

 

 Digital Operation and Maintenance Manual Make It Easier for Customers Operation and 

Maintenance Manual Machine PC135F-10M0: Study Case PT ABC At North Sumatera 

 

 

By 

 

Dedi Hamdani 

Assoc. Prof. Dr. Ir. Gembong Baskoro, M.Sc., IPU, Advisor 

Dr. Ir. Andi Idhil, Co-Advisor 

 

 

 

SWISS GERMAN UNIVERSITY 

 

This study aims to easy for maintenance unit small excavator PC135-7, PC200-10M0 with more 50 

unit’s wherever machine operation at forestry area at North Sumatera and maintenance proses by 

operator. The study case focusing how customer get operation manual guidance to manage unit 

whenever machine have’s some maintenance but technical dan guidance it’s not enough for support. 

Machine still operation with mobile from one site to other site every day. At the Technicon does not 

stand by so if any problem, operator double responsibility for operation and repair machine. So, a 

solution is needed to obtain information for the maintenance and operation process of the unit if there 

is a need. In this condition operator must have skill and guidance so that the unit can be repaired 

immediately so that it can operate immediately and that is very important because it has an impact on 

the unit's performance to support production and product image in the long term. Therefore, supporting 

facilities are needed so that the process can run well so that customers get more benefits from the units 

they have invested in. 
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