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1) ABSTRACT 

 

PERSONAL DATA PROTECTION AWARNESS TOWARD NEW PUBLIC BEHAVIOR 

 

 

By 

 

Laksmono Hadi 

Dr. Fiter Abadi MBA, Advisor 

 

 

SWISS GERMAN UNIVERSITY 

 

The implementation of Law Number 27 of 2022 concerning Personal Data 

Protection (PDP Law) represents a significant milestone in strengthening privacy 

governance in Indonesia. However, the continued occurrence of personal data 

breaches indicates that legal regulation alone is insufficient to encourage 

responsible privacy protection behavior. This study develops an integrated 

behavioral model to explain Privacy Protection Behavior among Indonesian digital 

users by combining Protection Motivation Theory, Privacy Calculus Theory, and 

Institutional Theory. A quantitative approach was employed, and the data were 

analyzed using Partial Least Squares Structural Equation Modeling (PLS-SEM). 

The findings reveal that Digital Literacy is the strongest predictor of Perceived 

Concern, which subsequently has the greatest influence on Privacy Protection 

Behavior. The study highlights the importance of strengthening digital literacy, 

institutional trust, and privacy awareness to support the effective implementation of 

the PDP Law. 

 

Keywords: Personal Data Protection Law, Privacy Protection Behavior, Perceived 

Concern, Digital Literacy, Institutional Trust, PLS-SEM, Indonesia. 
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