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ABSTRACT 

 

ANALYSIS AND DESIGN OF A BUSINESS INTELLIGENCE-BASED SALES 

AND ACCOUNTS RECEIVABLE MONITORING DASHBOARD AS A 

PERFORMANCE EVALUATION TOOL AT PT BINA PERTIWI SITE 

SANGATTA 

By 

Jubair 

Ivan Kurniawan, S.T., B.Eng., M.T., M.B.A. Advisor 

Ir. Triarti Saraswati, M.Eng. Co-Advisor 

 

SWISS GERMAN UNIVERSITY 

PT PT Bina Pertiwi Site Sangatta is a company engaged in heavy equipment distribution 

and after-sales services that routinely monitors Sales and Accounts Receivable (AR) 

Key Performance Indicators (KPIs) as part of performance evaluation. However, the 

existing KPI monitoring process is still conducted through manual data extraction from 

the SAP system and spreadsheet processing, resulting in time-consuming reporting, lack 

of data integration, and limited real-time information availability to support 

management decision-making. This study aims to analyze the current KPI monitoring 

process and design a Business Intelligence (BI) dashboard as a more effective and 

efficient performance evaluation tool.This research applies the Six Sigma approach 

using the Define, Measure, Analyze, Improve, and Control (DMAIC) methodology. The 
research data were obtained from the company’s SAP system, processed using the 

Extract, Transform, Load (ETL) method, and visualized using Microsoft Power BI. The 

results show that the average KPI reporting preparation time under the current condition 

is 32.5 minutes. After implementing the Business Intelligence dashboard, the reporting 

preparation time decreased to 8.2 minutes, resulting in an efficiency improvement of 

80.5%. In addition, the developed dashboard provides integrated, visual, and interactive 

KPI Sales and Aging Accounts Receivable information, improving information 

accessibility and facilitating faster identification of Accounts Receivable exceeding 90 

days.Therefore, the proposed Business Intelligence dashboard has proven to improve 

the efficiency of the KPI monitoring process, enhance the effectiveness of Accounts 

Receivable monitoring, and support faster, more accurate, and data-driven management 

decision-making at PT Bina Pertiwi Site Sangatta. 

Keywords: Business Intelligence, Dashboard, KPI Sales, Accounts Receivable, 

DMAIC, Microsoft Power BI 
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ABSTRAK 

 

ANALYSIS AND DESIGN OF A BUSINESS INTELLIGENCE-BASED SALES 

AND ACCOUNTS RECEIVABLE MONITORING DASHBOARD AS A 

PERFORMANCE EVALUATION TOOL AT PT BINA PERTIWI SITE 

SANGATTA 

By 

Jubair 

Ivan Kurniawan, S.T., B.Eng., M.T., M.B.A. Advisor 

Ir. Triarti Saraswati, M.Eng. Co-Advisor 

 

SWISS GERMAN UNIVERSITY 

PT Bina Pertiwi Site Sangatta merupakan perusahaan yang bergerak di bidang distribusi 

alat berat dan layanan purna jual yang secara rutin melakukan pemantauan Key 

Performance Indicator (KPI) Sales dan Accounts Receivable (AR) sebagai bagian dari 

evaluasi kinerja. Namun, proses monitoring KPI yang berjalan saat ini masih dilakukan 

melalui ekstraksi data secara manual dari sistem SAP dan pengolahan menggunakan 

spreadsheet, sehingga menyebabkan waktu penyusunan laporan yang lama, tidak 

terintegrasi, dan belum mampu menyediakan informasi secara real-time untuk 

mendukung pengambilan keputusan manajemen. Penelitian ini bertujuan untuk 

menganalisis kondisi proses monitoring KPI yang berjalan saat ini serta merancang 

dashboard Business Intelligence (BI) sebagai alat bantu evaluasi kinerja yang lebih 

efektif dan efisien. 

Metode penelitian yang digunakan adalah pendekatan Six Sigma dengan tahapan 

Define, Measure, Analyze, Improve, dan Control (DMAIC). Data penelitian diperoleh 

dari sistem SAP perusahaan yang kemudian diproses menggunakan metode Extract, 

Transform, Load (ETL) dan divisualisasikan menggunakan Microsoft Power BI. Hasil 

penelitian menunjukkan bahwa waktu rata-rata penyusunan laporan KPI pada kondisi 

awal adalah 32,5 menit. Setelah dilakukan perancangan dashboard Business 

Intelligence, waktu penyusunan laporan menurun menjadi 8,2 menit, sehingga terjadi 

peningkatan efisiensi sebesar 80,5%. Selain itu, dashboard yang dirancang mampu 

menyajikan informasi KPI Sales dan Aging Accounts Receivable secara terintegrasi, 

visual, dan interaktif, sehingga meningkatkan kecepatan akses informasi dan 

mempermudah identifikasi Accounts Receivable yang melebihi 90 hari. 

Dengan demikian, implementasi dashboard Business Intelligence yang diusulkan 

terbukti mampu meningkatkan efisiensi proses monitoring KPI, meningkatkan 

efektivitas pemantauan Accounts Receivable, serta mendukung pengambilan keputusan 

manajemen secara lebih cepat, akurat, dan berbasis data di PT Bina Pertiwi Site 

Sangatta. 

Kata kunci: Business Intelligence, Dashboard, KPI Sales, Accounts Receivable, 

DMAIC, Microsoft Power BI 

 



Analysis And Design Of a Business Intelligence – Based Sales And Account Receivable Monitoring 

Dashboard As a Performance Evaluation Tool at PT Bina Pertiwi Site Sangatta 

4 of 18 

Jubair 

12407031 

 

 

LEMBAR PERSEMBAHAN 

Thesis ini saya persembahkan kepada Orang tua, Istri, Anak, Teman-teman, Dosen, dan 

Perusahaan tercinta yang telah mendukung studi saya sampai saat ini. 



Analysis And Design Of a Business Intelligence – Based Sales And Account Receivable Monitoring 

Dashboard As a Performance Evaluation Tool at PT Bina Pertiwi Site Sangatta 

5 of 18 

Jubair 

12407031 

 

 

PENGHARGAAN 

Segala puji dan syukur saya panjatkan kepada Tuhan Yang Maha Esa atas limpahan 

rahmat, karunia, dan kekuatan-Nya sehingga penulisan thesis ini dapat diselesaikan 

dengan baik sebagai salah satu syarat untuk memperoleh gelar Sarjana. Saya 

menyampaikan rasa hormat dan terima kasih yang setinggi-tingginya kepada seluruh 

Komite Akademik dan Panitia Penguji yang telah memberikan arahan, evaluasi, dan 

masukan konstruktif selama proses penyusunan dan ujian skripsi ini. 

Ucapan terima kasih yang tulus saya sampaikan kepada: 

1. Istri Tercinta , Yenny Machmuda yang selalu menjadi sumber semangat, inspirasi 

dan memberikan dukungan , doa yang tidak pernah putus dalam proses penyelesaian 

tesis ini. 

2. Anak – anak tersayang , Razka Muhammad Shakeil dan Alsava Mahira Shakeil 

yang menjadi sumber semangat, inspirasi dan kekuatan bagi penulis untuk 

menyelesaikan karya ilimiah ini. 

3. Bapak Ibu kandung saya ( Jultan dan Halifah ) dan Ayah Ibu Mertua saya ( Mahmud 

Hidayatullah dan Enny ), yang memberikan motivasi , doa dan memberikan 

semangat dalam proses penyelesaian tesis ini 

4. Bapak Ivan Kurniawan, S.T., B.Eng., M.T., M.B.A. selaku Advisor yang telah 

membimbing saya dengan sabar, memberikan masukan yang kritis, dan 

mendampingi secara konsisten sejak awal hingga tahap akhir penelitian ini. 

5. Ibu Ir. Triarti Saraswati, M.Eng selaku Co-Advisor yang juga memberikan 

kontribusi besar dalam mengarahkan fokus kajian dan memperkaya pendekatan 

analitis dalam penelitian ini. 

Akhir kata, saya menyampaikan apresiasi mendalam kepada keluarga, rekan kerja, dan 

seluruh pihak yang telah memberikan dukungan moral maupun material dalam 

penyelesaian studi ini.Semoga karya sederhana ini dapat memberikan kontribusi positif 

bagi pengembangan ilmu pengetahuan dan praktik di bidang yang saya tekuni. 



Analysis And Design Of a Business Intelligence – Based Sales And Account Receivable Monitoring 

Dashboard As a Performance Evaluation Tool at PT Bina Pertiwi Site Sangatta 

6 of 18 

Jubair 

12407031 

 

 

DAFTAR ISI 

 

ANALYSIS AND DESIGN OF A BUSINESS INTELLIGENCE-BASED SALES 

AND ACCOUNTS RECEIVABLE MONITORING DASHBOARD AS A 

PERFORMANCE EVALUATION TOOL AT PT BINA PERTIWI SITE 

SANGATTA .................................................................................................................. 1 

STATEMENT BY THE AUTHOR ............................................................................ 1 

ABSTRACT .................................................................................................................. 2 

ABSTRAK .................................................................................................................... 3 

LEMBAR PERSEMBAHAN ...................................................................................... 4 

PENGHARGAAN ........................................................................................................ 5 

DAFTAR ISI ................................................................................................................. 6 

DAFTAR GAMBAR .................................................................................................. 10 

DAFTAR TABEL ...................................................................................................... 12 

BAB 1 PENDAHULUAN .......................................................................................... 13 

1.1. Latar Belakang ...................................................................................................... 13 

1.2 Rumusan Masalah .................................................................................................. 13 

1.3 Tujuan Penelitian ................................................................................................... 14 

1.4 Pertanyaan Penelitian ............................................................................................. 14 

1.5 Batasan Penelitian .................................................................................................. 14 

1.6 Signifikansi Penelitian ........................................................................................... 15 

1.7 Struktur Penulisan .................................................................................................. 15 

BAB 2 LANDASAN TEORITIS ................................... Error! Bookmark not defined. 

2.1 Key Performance Indicator (KPI) .......................... Error! Bookmark not defined. 

2.1.1 Jenis-Jenis KPI .................................................................. Error! Bookmark not defined. 

2.1.2 Karakteristik KPI yang Efektif........................................... Error! Bookmark not defined. 

2.1.3 Contoh KPI dalam Sales .................................................... Error! Bookmark not defined. 

2.2 Dashboard .............................................................. Error! Bookmark not defined. 

2.3 Business Intelligence (BI) ...................................... Error! Bookmark not defined. 

2.4 Monitoring ............................................................. Error! Bookmark not defined. 

2.4.1 Jenis Monitoring ................................................................ Error! Bookmark not defined. 

2.4.2 Alat dan Teknologi untuk Monitoring ............................... Error! Bookmark not defined. 

2.4.3 Manfaat Monitoring dalam Sales ...................................... Error! Bookmark not defined. 

2.5 Sales ....................................................................... Error! Bookmark not defined. 

2.5.1 Proses Sales ........................................................................ Error! Bookmark not defined. 

2.5.2 Strategi Sales yang Efektif ................................................. Error! Bookmark not defined. 

2.5.3 KPI dalam Sales ................................................................. Error! Bookmark not defined. 

2.5.4 Peran Sales dalam Perusahaan ......................................... Error! Bookmark not defined. 



Analysis And Design Of a Business Intelligence – Based Sales And Account Receivable Monitoring 

Dashboard As a Performance Evaluation Tool at PT Bina Pertiwi Site Sangatta 

7 of 18 

Jubair 

12407031 

 

 

2.6 Basis Data (Database) ............................................ Error! Bookmark not defined. 

2.7 Revenue Sales ........................................................ Error! Bookmark not defined. 

2.7.1 Jenis-Jenis Revenue Sales ................................................. Error! Bookmark not defined. 

2.7.2 Faktor yang Mempengaruhi Revenue Sales ...................... Error! Bookmark not defined. 

2.7.3 Formula Revenue Sales ..................................................... Error! Bookmark not defined. 

2.7.4 Pentingnya Revenue Sales dalam Bisnis ........................... Error! Bookmark not defined. 

2.8 Aging Accounts Receivable (AR).......................... Error! Bookmark not defined. 

2.8.1 Kategori Aging AR ............................................................. Error! Bookmark not defined. 

2.8.2 Pentingnya Aging AR dalam Bisnis ................................... Error! Bookmark not defined. 

2.9 DSS (Decision Support System) ............................ Error! Bookmark not defined. 

2.9.1 Karakteristik DSS ............................................................... Error! Bookmark not defined. 

2.9.2 Komponen DSS .................................................................. Error! Bookmark not defined. 

2.9.3 Fungsi DSS ........................................................................ Error! Bookmark not defined. 

2.9.4 Jenis-jenis DSS................................................................... Error! Bookmark not defined. 

2.9.5 DSS dan Business Intelligence (BI)................................... Error! Bookmark not defined. 

2.9.6 Manfaat DSS ...................................................................... Error! Bookmark not defined. 

2.10 OLAP (On-line Analytical Processing) ............... Error! Bookmark not defined. 

2.10.1 Karakteristik OLAP .......................................................... Error! Bookmark not defined. 

2.10.2 Komponen OLAP ............................................................. Error! Bookmark not defined. 

2.11 DMAIC (Define, Measure, Analyze, Improve, Control ..... Error! Bookmark not 

defined. 

2.11.1 Tahapan DMAIC.............................................................. Error! Bookmark not defined. 

2.12. Microsoft Power BI Sebagai Platform Visualisasi Data .... Error! Bookmark not 

defined. 

2.13 User Experience Questionare ............................... Error! Bookmark not defined. 

2.14 Pengaruh Visualisasi Data terhadap Pengambilan Keputusan ... Error! Bookmark 

not defined. 

BAB 3 – METODE PENELITIAN ............................... Error! Bookmark not defined. 

3.1 Define (Menentukan Masalah)............................... Error! Bookmark not defined. 

3.1.1 Identifikasi Masalah .......................................................... Error! Bookmark not defined. 

3.1.2 Identifikasi Stakeholder ..................................................... Error! Bookmark not defined. 

3.1.3 Critical to Quality (CTQ) ................................................... Error! Bookmark not defined. 

3.2 Measure ( Mengukur Proses Kinerja) .................... Error! Bookmark not defined. 

3.2.1 Identifikasi metrik kinerja utama (KPI) ............................ Error! Bookmark not defined. 

3.2.2 Pengumpulan data historical dari SAP ............................. Error! Bookmark not defined. 

3.3 Analyze (Menganalisis akar Masalah) ................... Error! Bookmark not defined. 

3.4 Improve (Melakukan Perbaikan) ........................... Error! Bookmark not defined. 

3.4.1 Perancangan KPI pada Dashboard ................................... Error! Bookmark not defined. 

3.4.2 Dampak Perbaikan yang Diharapkan ............................... Error! Bookmark not defined. 

3.5 Control (Pengendalian dan Evaluasi) ..................... Error! Bookmark not defined. 



Analysis And Design Of a Business Intelligence – Based Sales And Account Receivable Monitoring 

Dashboard As a Performance Evaluation Tool at PT Bina Pertiwi Site Sangatta 

8 of 18 

Jubair 

12407031 

 

 

3.5.1 Alat Penelitian .................................................................... Error! Bookmark not defined. 

3.5.1.1 Microsoft Power BI ......................................................... Error! Bookmark not defined. 

3.5.1.2 Microsoft Excel ............................................................... Error! Bookmark not defined. 

3.6 Prosedur Pengolahan Data ..................................... Error! Bookmark not defined. 

3.6.1 Extract, Transform dan Loading ....................................... Error! Bookmark not defined. 

3.6.2 Data warehouse .................................................................. Error! Bookmark not defined. 

3.6.3 Online Analytical Processing (OLAP) ............................... Error! Bookmark not defined. 

3.6.4 Dashboard .......................................................................... Error! Bookmark not defined. 

3.6.5 Pengujian Dashboard......................................................... Error! Bookmark not defined. 

3.7 Kesimpulan dan Saran ........................................... Error! Bookmark not defined. 

BAB 4 – HASIL DAN PEMBAHASAN ....................... Error! Bookmark not defined. 

4.1 Gambaran Umum Hasil Penelitian ........................ Error! Bookmark not defined. 

4.2 Hasil Tahap Define ................................................ Error! Bookmark not defined. 

4.3 Hasil Tahap Measure ............................................. Error! Bookmark not defined. 

4.4 Hasil Tahap Analyze .............................................. Error! Bookmark not defined. 

4.5 Hasil Tahap Improve .............................................. Error! Bookmark not defined. 

4.6 Pengumpulan Data ................................................. Error! Bookmark not defined. 

4.6.1 Data Penjualan................................................................... Error! Bookmark not defined. 

4.6.2 Data Account Receivable (AR)........................................... Error! Bookmark not defined. 

4.6.3 Data Manpower & Customer ............................................. Error! Bookmark not defined. 

4.7 Pengolahan Data .................................................... Error! Bookmark not defined. 

4.7.1 Extract ................................................................................ Error! Bookmark not defined. 

4.7.2 Transform ........................................................................... Error! Bookmark not defined. 

4.7.3 Transform Data Billing ...................................................... Error! Bookmark not defined. 

4.7.3.1 Transform Aging AR ....................................................... Error! Bookmark not defined. 

4.7.3.2 Load ................................................................................. Error! Bookmark not defined. 

4.7.4 Implementasi Business Intelligence ................................... Error! Bookmark not defined. 

4.7.4.1 Implementasi BI Revenue Sales ...................................... Error! Bookmark not defined. 

4.7.4.2. Implementasi BI Account Receivable ............................. Error! Bookmark not defined. 

4.7.4.3 Testing ............................................................................. Error! Bookmark not defined. 

4.7.4.4 Pengujian Data Account Receivable ............................... Error! Bookmark not defined. 

4.7.5 Publikasi Dashboard .......................................................... Error! Bookmark not defined. 

4.7 Hasil Pengolahan Data ........................................... Error! Bookmark not defined. 

4.8 Dashboard Departemen Sales ................................ Error! Bookmark not defined. 

4.9 Hasil sistem lama dan sistem baru ......................... Error! Bookmark not defined. 

BAB 5 KESIMPULAN DAN SARAN .......................... Error! Bookmark not defined. 

5.1 Kesimpulan ............................................................ Error! Bookmark not defined. 

5.2 Saran ...................................................................... Error! Bookmark not defined. 

Daftar Pustaka ............................................................... Error! Bookmark not defined. 
 



Analysis And Design Of a Business Intelligence – Based Sales And Account Receivable Monitoring 

Dashboard As a Performance Evaluation Tool at PT Bina Pertiwi Site Sangatta 

9 of 18 

Jubair 

12407031 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

© Copyright 2026  

Jubair 

Hak Cipta Dilindungi 



Analysis And Design Of a Business Intelligence – Based Sales And Account Receivable Monitoring 

Dashboard As a Performance Evaluation Tool at PT Bina Pertiwi Site Sangatta 

10 of 18 

Jubair 

12407031 

 

 

DAFTAR GAMBAR 

Gambar 3.1 Diagram Alur Penelitian Error! Bookmark not defined. 

Gambar 3.2 Data Penjualan PT Bina Pertiwi Error! Bookmark not defined. 

Gambar 3.3 Data Aging Account Receivable PT Bina Pertiwi Error! Bookmark not 

defined. 

Gambar 3.4 Architecture Diagram Error! Bookmark not defined. 

Gambar 3.5 Use Case Diagram Error! Bookmark not defined. 

Gambar 3.6 Fishbone Sistem Informasi di PT Bina Pertiwi Error! Bookmark not 

defined. 

Gambar 4.1 Tampilan Menu Awal Power BI Error! Bookmark not defined. 

Gambar 4.2 Langkah Ekstrak Data Error! Bookmark not defined. 

Gambar 4.3 Data Manpower dan Customer yang sudah terinput di Power BI Error! 

Bookmark not defined. 

Gambar 4.4 Penambahan kolom STPSLOC Error! Bookmark not defined. 

Gambar 4.5 Penambahan kolom BC Error! Bookmark not defined. 

Gambar 4.6 Penambahan kolom BC Error! Bookmark not defined. 

Gambar 4.7 Penambahan kolom BC Error! Bookmark not defined. 

Gambar 4.8 Proses Visualisasi table penjualan per customer Error! Bookmark not 

defined. 

Gambar 4.9 Hasil Visualisasi Data table penjualan per customer Error! Bookmark 

not defined. 

Gambar 4.10 Proses Visualisasi Tabel Data Penjualan per Matrial Group Error! 

Bookmark not defined. 

Gambar 4.11 Hasil Visualisasi Tabel Data Penjualan per Matrial Group Error! 

Bookmark not defined. 

Gambar 4.12 Proses Visualisasi table penjualan per Material Group Error! Bookmark 

not defined. 

Gambar 4.13 Hasil Visualisasi Donut Chart Data penjualan per Sales Org Error! 

Bookmark not defined. 

Gambar 4. 14 Proses Visual stacked Coloum Chart per BC/Sales Error! Bookmark 

not defined. 

Gambar 4.15 Hasil Visualisasi Line Chart per BC/Sales Error! Bookmark not 

defined. 

Gambar 4.16 Hasil Visualisasi Slicer per BC/Sales Error! Bookmark not defined. 

Gambar 4.17 Proses Visual Slicer Tanggal Error! Bookmark not defined. 



Analysis And Design Of a Business Intelligence – Based Sales And Account Receivable Monitoring 

Dashboard As a Performance Evaluation Tool at PT Bina Pertiwi Site Sangatta 

11 of 18 

Jubair 

12407031 

 

 

Gambar 4.18 Hasil Visualisasi Slicer per Tanggal Error! Bookmark not defined. 

Gambar 4. 19 Proses Visual Card Total Penjualan Error! Bookmark not defined. 

Gambar 4.20 Hasil Visualisasi Card Total Penjualan Error! Bookmark not defined. 

Gambar 4.21 Proses Visual Card Total Laba Kotor Error! Bookmark not defined. 

Gambar 4.22 Hasil Visualisasi Card Total Laba Kotor Error! Bookmark not defined. 

Gambar 4.23 Proses Visual Gauge Total Penjualan Error! Bookmark not defined. 

Gambar 4.24 Hasil Visualisasi Gauge Total Penjualan Error! Bookmark not defined. 

Gambar 4.25 Proses Visual Gauge Total persentase Laba Kotor Error! Bookmark not 

defined. 

Gambar 4. 26 Hasil Visualisasi Gauge Total Persentase Laba Kotor Error! Bookmark 

not defined. 

Gambar 4.27 Proses Visualisasi tabel data amount dan aging AR per BC/Sales Error! 

Bookmark not defined. 

Gambar 4. 28 Hasil Visualisasi Data table data amount dan aging AR per BC/Salesv

 Error! Bookmark not defined. 

Gambar 4.29 Proses Visualisasi tabel data amount dan aging AR per BC/Sales Error! 

Bookmark not defined. 

Gambar 4.30 Hasil Visualisasi Data table data amount AR per Kustomer Error! 

Bookmark not defined. 

Gambar 4.31 Proses Visualisasi Pie Chart data amount AR per Sector Industri Error! 

Bookmark not defined. 

Gambar 4.32 Hasil Visualisasi Data Pie Chart data amount AR per Sector Industri

 Error! Bookmark not defined. 

Gambar 4.33 Proses Visualisasi Stacked Coloum Chart per Aging AR Error! 

Bookmark not defined. 

Gambar 4. 34 Hasil Visualisasi Data Pie Chart data amount AR per Sector Industri

 Error! Bookmark not defined. 

Gambar 4. 35 Proses Visualisasi Slicer per BC/Sales Error! Bookmark not defined. 

Gambar 4. 36 Hasil Visualisasi Data Slicer per BC/Sales Error! Bookmark not 

defined. 

Gambar 4. 37 Proses Visualisasi Slicer per Area Error! Bookmark not defined. 

Gambar 4.38 Hasil Visualisasi Data Slicer per Area Error! Bookmark not defined. 

Gambar 4.39 Proses Visualisasi Card per Total AR Error! Bookmark not defined. 

Gambar 4. 40 Hasil Visualisasi Data Card Total AR Error! Bookmark not defined. 

Gambar 4.41 Data perbandingan Billing perhitungan Excel dan Power BI Error! 



Analysis And Design Of a Business Intelligence – Based Sales And Account Receivable Monitoring 

Dashboard As a Performance Evaluation Tool at PT Bina Pertiwi Site Sangatta 

12 of 18 

Jubair 

12407031 

 

 

Bookmark not defined. 

Gambar 4.42 Data AR perhitungan excel Error! Bookmark not defined. 

Gambar 4.43 Data Account Recivable perhitungan Power BI Error! Bookmark not 

defined. 

Gambar 4.44 Langkah Pertama Publish Dashboard Error! Bookmark not defined. 

Gambar 4.45 Langkah Kedua Publish Dashboard Error! Bookmark not defined. 

Gambar 4.46 Langkah Ketiga Publish Dashboard Error! Bookmark not defined. 

Gambar 4.47 Langkah Keempat Publish Dashboard Error! Bookmark not defined. 

Gambar 4.48 Langkah Kelima Publish Dashboard Error! Bookmark not defined. 

Gambar 4.49 Langkah Keenam Menambahkan Access User Error! Bookmark not 

defined. 

Gambar 4.50 Hasil Publish Dashboard Error! Bookmark not defined. 

Gambar 4.51 Dashboard Revenue Sales Error! Bookmark not defined. 

Gambar 4. 52 Dashboard Account Receivable Error! Bookmark not defined. 



Analysis And Design Of a Business Intelligence – Based Sales And Account Receivable Monitoring 

Dashboard As a Performance Evaluation Tool at PT Bina Pertiwi Site Sangatta 

13 of 18 

Jubair 

12407031 

 

 

DAFTAR TABEL 

 

Tabel 2. 1 Contoh aging accounts receivable Error! Bookmark not defined. 

Tabel 2. 2 Benchmark rentang penilaian UEQ Error! Bookmark not defined. 

Tabel 3.1 Format Data Karyawan Error! Bookmark not defined. 

Tabel 3.2 Format Data Pelanggan Error! Bookmark not defined. 

Tabel 3.3 Format Data Penjualan Error! Bookmark not defined. 

Tabel 3.4 format data hutang Error! Bookmark not defined. 

Tabel 3.5 User Requirement Error! Bookmark not defined. 

Tabel 3.6 Perbandingan Google Looker Studio, TableAU dan Microsoft Power BI

 Error! Bookmark not defined. 

Tabel 4.1 Waktu Pengukuran Error! Bookmark not defined. 

Tabel 4.2 Data Penjualan dan Aging AR by Olahan SAP bulan Februari 2025 Error! 

Bookmark not defined. 

Tabel 4.3 Data Penjualan dan Aging AR by Olahan SAP bulan Maret 2025 Error! 

Bookmark not defined. 

Tabel 4.4 Data Penjualan dan Aging AR by Olahan SAP bulan Mei 2025 Error! 

Bookmark not defined. 

Tabel 4. 5 Data Historis Penjualan Bagian Pertama Error! Bookmark not defined. 

Tabel 4.6 Data Historis Penjualan Bagian Kedua Error! Bookmark not defined. 

Tabel 4.7 Data Account Receivable Bagian Pertama Error! Bookmark not defined. 

Tabel 4.8 Data Account Receivable Bagian Kedua Error! Bookmark not defined. 

Tabel 4.9 Data Account Receivable Bagian Ketiga Error! Bookmark not defined. 

Tabel 4.10 Data Manpower & Customer Error! Bookmark not defined. 

Tabel 4.11 Waktu Pengukuran Sebelum Error! Bookmark not defined. 

Tabel 4.12 Waktu Pengukuran Setelah Error! Bookmark not defined. 

Tabel 4.13 Total AR sebelum dan Sesudah Error! Bookmark not defined. 


