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ABSTRACT

The Impact of Big Data Analytics on Business Decision Making and
Organizational Performance

By
Benedict Jevon Kusuma

Dr. Diana Riyana Harjayanti, Advisor
Dr. Munawaroh Zainal, S.E. M.M, Co-Advisor

SWISS GERMAN UNIVERSITY

The rapid advancement of digital technology has led organizations to increasingly adopt Big
Data Analytics (BDA) to improve business processes and organizational outcomes. Big Data
Analytics enables organizations to collect, process, and analyze large volumes of data in order
to generate valuable insights that support strategic decision making. However, despite the
growing importance of big data, many organizations still face challenges in effectively utilizing
data to improve consumer understanding and organizational performance. Therefore, this study
aims to examine the impact of Big Data Analytics on Organizational Performance through the
roles of Business Decision Making.

This study employs a quantitative research approach using Partial Least Squares Structural
Equation Modeling (PLS-SEM). Data are collected through a questionnaire distributed to
respondents using a five-point Likert scale. The study examines the relationships among four
main variables, namely Big Data Analytics, Business Decision Making, and Organizational
Performance. In addition, this research investigates the mediating role of Business Decision
Making in the relationship between Big Data Analytics and Organizational Performance.

The finding of this study are big data analytic positive significant to business decision
mmaking, both business decision making and bigdata analytic are not significant effect to
organization performance. Business decision making is not mediating big data analytic to
organization performance.

Keywords: Big Data Analytics, Business Decision Making, Organizational Performance, PLS-
SEM.
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