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ABSTRAK 

 

 

DEVELOPING KNOWLEDGE OF BACK OFFICE EMPLOYEE  

WITH LEARNING DEVELOPMENT PROGRAM  

PT ABC MAKASSAR BRANCH 

 

By 

Mohamad Samsul Hadi 

Ivan Kurniawan, S.T., B.Eng., M.T., M.B.A., Advisor 

Dr. Maulahikmah Galinium, S.Kom, M.Sc., Co-Advisor 

 

SWISS GERMAN UNIVERSITY 

 

 

Pengetahuan adalah aset yang berharga bagi perusahaan yang harus dikelola dengan 

baik menggunakan sistem manajemen pengetahuan. Mengelola pengetahuan juga 

bertujuan untuk berbagi pengetahuan standar melalui pelatihan. PT ABC cabang 

Makassar adalah perusahaan distributor alat berat terbesar di Indonesia Timur. 

Perusahaan membutuhkan e-learning atau sistem manajemen pengetahuan untuk 

mendukung proses pelatihan dan berbagi pengetahuan bagi karyawan back office dalam 

mendukung bisnis perusahaan. Penelitian ini membahas pengembangan e-learning 

untuk menstandarisasi dan mendukung berbagi pengetahuan secara efektif dan efisien. 

Model Analysis, Design, Development, Implementation, Evaluation (ADDIE) dan 

metodologi berbasis prototyping digunakan untuk mengembangkan e-learning. 

Berbagai konten dikembangkan berdasarkan kebutuhan pada matriks pelatihan. 

Konfigurasi e-learning dilakukan dalam tiga siklus prototyping untuk memahami dan 

memenuhi kebutuhan pengguna. E-Learning yang dikembangkan terdapat berbagai 

media dan fitur pembelajaran dengan mempertimbangkan gaya belajar dan faktor 

manusia. E-learning dievaluasi melalui uji penerimaan pengguna dengan model survei 

model evaluating e-learning system success (EESS). Hasil penelitian menunjukkan 

bahwa pengguna puas dengan e-learning yang menyediakan berbagai media, informasi 

yang dapat dipahami, dan kinerja sistem dan layanan yang luar biasa sehingga 

diterapkan untuk memfasilitasi transfer pengetahuan kepada karyawan back office 

secara efektif dan efisien. 

Kata kunci: Manajemen Pengetahuan, Sistem Manajemen Pembelajaran, ADDIE 

Model 
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ABSTRACT 

 

 

 

DEVELOPING KNOWLEDGE OF BACK OFFICE EMPLOYEE  

WITH LEARNING DEVELOPMENT PROGRAM  

PT ABC MAKASSAR BRANCH 

 

By 

 

Mohamad Samsul Hadi 

Ivan Kurniawan, S.T., B.Eng., M.T., M.B.A., Advisor 

Dr. Maulahikmah Galinium, S.Kom, M.Sc., Co-Advisor 

 

SWISS GERMAN UNIVERSITY 

 

 

Knowledge is an asset for companies that must be managed properly using knowledge 

management systems. Managing knowledge also aims to share standard knowledge 

through training. PT ABC Makassar branch is the largest heavy equipment distributor 

company in Eastern Indonesia. Companies need e-learning or knowledge management 

systems to support the training process and knowledge sharing for back-office 

employees in supporting the company's business. This research discusses the 

development of e-learning to standardise and support knowledge sharing effectively 

and efficiently. The Analysis, Design, Development, Implementation, Evaluation 

(ADDIE) model and prototyping-based methodology are used to develop e-learning. A 

variety of content is developed based on the needs on the training matrix. The e-

learning configuration is carried out in three prototyping cycles to understand and meet 

the needs of users. The e-Learning developed has various learning media and features 

by considering learning styles and human factors. E-learning is evaluated through user 

acceptance tests with evaluating e-learning system success (EESS) model survey. The 

results showed that users are satisfied with e-learning that provides a variety of media, 

understandable information, and outstanding system and service performance so that 

it is applied to facilitate the transfer of knowledge to back-office employees effectively 

and efficiently. 

 

Keyword: Knowledge Management, Learning Management System, ADDIE Model 
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