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ABSTRACT

IMPLEMENTATION OF CHATBOT AS A CUSTOMER SERVICE TO CMS
WEBSITE FOR DEUTSCHER AKKSUERVICE

By

Nazree Nadhir
Dipl.-Inf. I Eng Kho, Advisor
Dieter Teckhaus, Co-Advisor

SWISS GERMAN UNIVERSITY

This research is intended to show how Chatbot can be implemented as a feature to help
the firm can help make a firm efficient by a replacement for customer service. This
research contains the information on what will be used inside the Chatbot, such as tools,
software, plugins, or framework used in the development process for the Chatbot for
the firm as a Customer Service. The type of Chatbot itself will be more to rule-based
chatbots with the possibility of learning the context from the customers on the website.
This will be integrated to the Deutscher Akkuservice website and also EproSafe as a
side of the firm itself.
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