
 

 

DEVELOPMENT AND IMPLEMENTATION OF CHATBOT TO A CMS 

WEBSITE USING OPEN AI FOR DEUTSCHER AKKUSERVICE 

 

 

 

 

 

 

By 

 

Nazree Nadhir 

12002010 

 

 

 

 

 

BACHELOR’S DEGREE 

in 

 

 

INFORMATION TECHNOLOGY 

FACULTY OF ENGINEERING AND INFORMATION TECHNOLOGY 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SWISS GERMAN UNIVERSITY 

The Prominence Tower 

Jalan Jalur Sutera Barat No. 15, Alam Sutera 

Tangerang, Banten 15143 - Indonesia 

 

 

 

Revision After The Thesis Defense on 05 July 2024 



DEVELOPMENT AND IMPLEMENTATION OF CHATBOT    Page 2 of 48 

TO A CMS WEBSITE USING OPENAI FOR DEUTSCHER AKKUSERVICE 

 Nazree Nadhir 
 

 

 

 

STATEMENT BY THE AUTHOR 

 

 

 

I hereby declare that this submission is my own work and to the best of my knowledge, 

it contains no material previously published or written by another person, nor material 

which to a substantial extent has been accepted for the award of any other degree or 

diploma at any educational institution, except where due acknowledgement is made in 

the thesis.  

 

 

 

 

 

Nazree Nadhir 

_____________________________________________ 

Student 

  

 

 

 

 

17 June 2024 

Date 
 

 

Approved by: 

 

 

 

 

 

Dipl.-Inf. I Eng Kho 

_____________________________________________ 

Thesis Advisor 

  

 

 

 

 

 

 

 

 

17 June 2024 

Date 
 

 

 

 

 

Dieter Teckhaus 

_____________________________________________ 

Thesis Co-Advisor 

  

 

 

 

 

03 April 2024 

Date 

 

 

 

 

 

Dr. Maulahikmah Galinium, S. Kom., M.Sc. 

_____________________________________________ 

Dean 

  

 

 

 

 

 

Date 



DEVELOPMENT AND IMPLEMENTATION OF CHATBOT    Page 3 of 48 

TO A CMS WEBSITE USING OPENAI FOR DEUTSCHER AKKUSERVICE 

 Nazree Nadhir 
 

 

ABSTRACT 

 

 

 

IMPLEMENTATION OF CHATBOT AS A CUSTOMER SERVICE TO CMS 

WEBSITE FOR DEUTSCHER AKKSUERVICE 

 

 

 

By 

 

Nazree Nadhir 

Dipl.-Inf. I Eng Kho, Advisor 

Dieter Teckhaus, Co-Advisor 

 

 

SWISS GERMAN UNIVERSITY 

 

This research is intended to show how Chatbot can be implemented as a feature to help 

the firm can help make a firm efficient by a replacement for customer service. This 

research contains the information on what will be used inside the Chatbot, such as tools, 

software, plugins, or framework used in the development process for the Chatbot for 

the firm as a Customer Service. The type of Chatbot itself will be more to rule-based 

chatbots with the possibility of learning the context from the customers on the website. 

This will be integrated to the Deutscher Akkuservice website and also EproSafe as a 

side of the firm itself. 
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