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ABSTRACT

FACTORS INFLUENCING THE DEVELOPMENT OF FROZEN FOOD MSME IN
TANGERANG CITY
By
Nicholas Lawrence Gunawan
Dr. Anthon Stevanus Tondo, S.E., MBA, Advisor

SWISS GERMAN UNIVERSITY

This study aims to examine the key factors that influence the business capabilities of
frozen food Micro, Small, and Medium Enterprises (MSME) in Tangerang City. The
five independent variables assessed are financial access, marketing strategies, supply
chain efficiency, technology adoption, and government support. The research adopts a
quantitative approach using a structured questionnaire distributed to 330 qualified
respondents. Data were analyzed using SmartPLS 4.0 to test the validity and
reliability of the constructs, as well as the significance of the structural relationships

between variables.

The results show that all five variables have a significant positive effect on business
capabilities. Technology adoption emerged as the most influential factor (B = 0.260, t
= 8.717), followed by supply chain efficiency, marketing strategies, financial access,
and government support. Although government support had the smallest effect, it
remained statistically significant. These findings suggest that internal business
capabilities, when supported by institutional and technological resources, can enhance

the performance and sustainability of frozen food MSME in Tangerang.

The study concludes that strategic improvements in digital adoption, marketing
execution, and logistical coordination—alongside targeted government programs—

are essential for empowering local MSME and driving long-term competitiveness.

Keywords: Financial Access, Marketing Strategies, Supply Chain Efficiency,
Technology Adoption, Government Support
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