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ABSTRACT 

 

Boundary Crossing and its effects on Time Control, Psychological Recovery, and Work 

Motivation among Temporary Workers in the Hospitality Industry 

 

By 

 

Christopher Reginald Sitompul 

Rashid Algani Sugiri, S.E., M.Par, Advisor 

Robert La Are, S.Tr.Par, M.Par, Co-Advisor 

 

SWISS GERMAN UNIVERSITY 

 

This study examines the effect of boundary crossing towards time control and psychological 

recovery as a work resources and eventually the effects towards work motivation among 

temporary workers in the hospitality industry. The research is grounded by Conservation of 

Resources Theory (COR) by Hobfoll (1989). Through the quantitative approach, the data were 

collected through a self-administered online questionnaire form through google forms, 

distributed towards 127 respondents, targeting people who is working as a temporary worker 

in the hospitality industry. Using the multiple linear regression analysis, three hypotheses has 

been analyzed where it reveals that boundary crossing does not affect time control nor work 

motivation, therefore agreeing with the null hypotheses. Despite that fact, boundary crossing 

was proven to be significantly affecting psychological recovery, there accepting H2.2. 

Therefore, this result indicates that psychological recovery is the most vulnerable resources 

affected by boundary crossing. This study contributes in terms of giving empirical views 

towards the hospitality industry and recommends that hotel management start implementing 

special policies to maintain temporary worker’s well-being. 

Keywords: Boundary crossing, Time Control, Psychological Recovery, Work Motivation, 

Temporary Workers, Hospitality Industry 
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