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ABSTRACT

Boundary Crossing and its effects on Time Control, Psychological Recovery, and Work
Motivation among Temporary Workers in the Hospitality Industry

By

Christopher Reginald Sitompul
Rashid Algani Sugiri, S.E., M.Par, Advisor
Robert La Are, S.Tr.Par, M.Par, Co-Advisor

SWISS GERMAN UNIVERSITY

This study examines the effect of boundary crossing towards time control and psychological
recovery as a work resources and eventually the effects towards work motivation among
temporary workers in the hospitality industry. The research is grounded by Conservation of
Resources Theory (COR) by Hobfoll (1989). Through the quantitative approach, the data were
collected through a self-administered online questionnaire form through google forms,
distributed towards 127 respondents, targeting people who is working as a temporary worker
in the hospitality industry. Using the multiple linear regression analysis, three hypotheses has
been analyzed where it reveals that boundary crossing does not affect time control nor work
motivation, therefore agreeing with the null hypotheses. Despite that fact, boundary crossing
was proven to be significantly affecting psychological recovery, there accepting H2.2.
Therefore, this result indicates that psychological recovery is the most vulnerable resources
affected by boundary crossing. This study contributes in terms of giving empirical views
towards the hospitality industry and recommends that hotel management start implementing

special policies to maintain temporary worker’s well-being.

Keywords: Boundary crossing, Time Control, Psychological Recovery, Work Motivation,
Temporary Workers, Hospitality Industry

Christopher Reginald Sitompul



Boundary Crossing and its effects on Time Control, Psychological Recovery, and

Work Motivation Among Temporary Workers in the Hospitality Industry Page 6 of 56

© Copyright 2026
By Christopher Reginald Sitompul

All rights reserved

Christopher Reginald Sitompul



Boundary Crossing and its effects on Time Control, Psychological Recovery, and

Work Motivation Among Temporary Workers in the Hospitality Industry Page 7 of 56

DEDICATION

I dedicate this whole work as a thanks for my advisors who have helped me,
For my parents and my sister for thoroughly supporting me from up and down
And for me who managed to hold out until the end.

Thank You God for the Blessing.

Christopher Reginald Sitompul



Boundary Crossing and its effects on Time Control, Psychological Recovery, and

Work Motivation Among Temporary Workers in the Hospitality Industry Page 8 of 56

ACKNOWLEDGEMENTS

I wish to thank the members of my family for always believing in me when I am not sure of
myself. I would also like to thank my friends for their efforts in teaching me how to do things
when I couldn’t and helping me in any way possible since the start of our term in 2022. I would
also like to thank you Sir Rashid & Sir Are for giving me a purpose and always teaching us

with fun, respect, and full of life in our class.

I have found my coursework throughout the Curriculum and Instruction program to be
stimulating and thoughtful, providing me with the tools with which to explore both past and

present ideas and issues.

Christopher Reginald Sitompul



Boundary Crossing and its effects on Time Control, Psychological Recovery, and

Work Motivation Among Temporary Workers in the Hospitality Industry Page 9 of 56
TABLE OF CONTENTS
Page
STATEMENT BY THE AUTHOR .....ccooooiiiiiiiiiieeeeeeeseee e 2
ABSTRACT ..o e 4
DEDICATION. . .ottt e 6
ACKNOWLEDGEMENTS . .. 7
TABLE OF CONTENTS ... .ottt 8
LIST OF FIGURES. ... . e 11
LIST OF TABLES. . .. .ot e e 12
CHAPTER 1 - INTRODUCTION.. ...ttt 13
L1 Background.........c.oouiiiiiiiiii e 13
| B € 11 1ol 1) 1 D 15
| B 0 o) <7 e1 3 ) P 16
1.4 Scope & LImMitation. ... ...ouuiuiiitiititi ittt e e eaenns 16
1.5 Significance of Study........o.oooiiiiiii 17
1.6 HypoOthesis. ...uoeiii e 17
CHAPTER 2 - LITERATURE REVIEW ..o, 18
2.1 Theoretical Background...............cooiiiiiiiiiii i 18
2.2 SUpPOTtING COMCEPLS. .. utt ettt ettt e et et e e et e e e e e e aeeenneennans 19
2.2.1Time Control. ... ..o 19
2.2.2 Psychological RECOVETY.......couviiiiiiiiii i 20
2.2.3 BoUNAary CrOSSINE. .. .uventtetteetteit e et eateee e eeeieeeeeanaeen 21
2.2.4 WOrk MOtIVAtION. .. ..o utit et 22
2.3 Review of Previous Studies..........ccoouiiuiiiiiiiiiii e 23
2.4 Conceptual Framework...........oooiiiiiii 27
2.5 Research Gap & NOVEItY......ooiiiiiiii e, 28
CHAPTER 3 - RESEARCH METHODOLOGY ....ccuiiiiiiiiiiiiiiiiieeea, 29
3.1  Research Method........ ... 29
3.2 Data Collection Methods...........coouiiiiiiii e 29
3.3 TYPES OF StatIStICS . ottt tntt ettt et et e e e e 30
3.3.1 DesCriptive StatiStICS. .. uuteett ettt ettt et e e et eaaeeeaeennans 30

Christopher Reginald Sitompul



Boundary Crossing and its effects on Time Control, Psychological Recovery, and

Work Motivation Among Temporary Workers in the Hospitality Industry Page 10 of 56
3.3.2 Inferential StatiStics. ... ...ouiiuiinii i 30
3.3.3 Linear Re@resSion. ......vvuiitiiiiiit e 30
3.4  Required Materials & Equipment...............oooviiiiiiiiiiiiiiiiiiii e, 31
3.4.1 Data Collection Materials............coviiiiiiiiiiiiiii e, 31
3.4.2 Analysis SOftWare. ........o.oiiiiiii i 31
3.4.3 Supporting EqQuipments............cooiiiiiiiiiiiiii e 31
CHAPTER 4 - RESULTS & DISCUSSION.. ...ttt 32
4.1  Preliminary Data ANalysiS.......c.veieiiiiiiiiiiie i 32
4.1.1 Validity Test. . ..ot 32
4.1.2 Relability Test. . ..ooneiti ettt e 33
4.2 Data ANALYSIS. . .uiititt et 33
4.2.1 Respondents SCIreening. ........oeeuriirieeiitiit et eeeiteeeeieenaennnn 33
4.2.1.1 ReSpondent's AZE......cccoveereuiieriuieeniieeeiieerieeenreeeieeeeseeesseeesaeeesnneeenns 34
4.2.1.2 Respondent's Profession ...........cccceeeuierieeiiienieeiiienieeieesee e 34
4.2.1.3 Respondent's Duration of Work ..........ccccoeevveviiieciieniieniienieeieeeieeeene 35
4.3 Analysis FINAINGS.....cccooiiiiiiiiieie et 36
4.3.1 DeScriptive ANALYSIS ..cccueeeiieriiieiieriie ettt et 36
4.3.1.1 TIME CONIOL ..cntiiiiiiiiieiiieie ettt et 36
4.3.1.2 Psychological RECOVETY ........coirviiriiniiiiinicieiieteeetese e 36
4.3.1.3 BoUNdary CroSSINE.......c..ceeeuvieriueeeriieeniieenieeesreeeseeeeesseeesssneessseeesseesnns 37
4.3.1.4 WOrk MOtIVATION ....eeeniiiiiiieiieeiieeieeeeee et 37
4.4 NOTMAILY TESt....ueieiiieieiiieeiie e et rre e e e e e eeeeeaeeesreeennseeenns 38
o B ] 10T 21 o DO USRNSSR 40
442 P-PlOt TESt....eeeiietieeiteeee ettt ettt ettt et 40
4.5  HeteroscedastiCity TSt .....cccuieiieriieiieiiteiie ettt e 41
4.5.1 TIME CONIIOL ....eintiiiiiieiie ettt et 41
4.5.2 Psychological RECOVETY.......ccuiiiiiriiiiiieiieeiieee et 42
4.5.3 WOrK MOTIVALION ..eoiuviiiiiiiieiieeiieeiie ettt st 43
4.6  Multiple Linear Regression Test.........cccvivciiieriiieeiiieeniee e eeiee e 44
4.6.1 TIME CONIIOL ..ottt 44
4.6.2 Psychological RECOVETY ......cccvuiiriiiiiiiiieriiecciee ettt 45
4.6.3 WOTK MOtIVATION ...ttt 46
4.7 Hypothesis Result & DISCUSSION. ........eevuiiriieiiieiiieiieeie ettt e 47
4.7.1 Hypothesis ReSUlt .........c.cooiiriiiiiiiiiiiiicecce e 47

Christopher Reginald Sitompul



Boundary Crossing and its effects on Time Control, Psychological Recovery, and

Work Motivation Among Temporary Workers in the Hospitality Industry Page 11 of 56
4.7.2 HypothesisS DiSCUSSION .......eevuiieeiiieiiieeciieerieeeriree e eieeeeaeeeereeeseree e 48
AT.2.0 H oottt sttt 48
BT.2.2 H2 ottt ettt 48
A.T.2.3 H3 ettt 48

CHAPTER 5 — CONCLUSION AND RECOMMENDATIONS.......ccceoiniininiennnne 49

5.1 CONCIUSION ..ttt ettt ettt et e et esaeeeaeeeeee 49
5.1.1 TIMe Control ....c.cooiiiiiiiiiiie e 49
5.1.2 Psychological RECOVETY ........cceviiieiiieeiieeeeee et 49
0 0 TSRS PSRU 50

5.2 RecOMMENAAIONS .....couiiiiitieiieiieriieie ettt ettt esbeeeesaeens 50

5.3 Further ReSEarch .......cccoooiiiiiiiiiiiiceeeee e 51

REFERENCES ...ttt sttt ettt 52

CURRICULUM VITAE. . .. e 57

Christopher Reginald Sitompul



Boundary Crossing and its effects on Time Control, Psychological Recovery, and

Work Motivation Among Temporary Workers in the Hospitality Industry

Page 12 of 56

LIST OF FIGURES
Figures

Figure 2.1 Framework of Conservation of Resources Theory
Figure 2.2 Research Model

Figure 4.1 Respondent's Age

Figure 4.2 Respondent's Profession

Figure 4.3 Respondent's Duration of Work

Figure 4.4 Time Control

Figure 4.5 Psychological Recovery

Figure 4.6 Boundary Crossing

Figure 4.7 Work Motivation

Figure 4.8 Shapiro-Wilk

Figure 4.9 Histogram

Figure 5.0 P-Plot Test

Figure 5.1 Heteroscedasticity Time Control

Figure 5.2 Heteroscedasticity Psychological Recovery
Figure 5.3 Heteroscedasticity Work Motivation
Figure 5.4 Time Control Regression

Figure 5.5 Time Control Model Summary

Figure 5.6 Psychological Recovery Regression
Figure 5.7 Psychological Recovery Model Summary
Figure 5.8 Work Motivation Regression

Figure 5.9 Work Motivation Model Summary

Page

18
28

36
36
37
37
37
38
38
39
40
40
41
42
43
44
44
45
45
46
46

Christopher Reginald Sitompul



Boundary Crossing and its effects on Time Control, Psychological Recovery, and

Work Motivation Among Temporary Workers in the Hospitality Industry Page 13 of 56
LIST OF TABLES

Table Page

1. .Table of Previous Studies 23

2. Time Control Validity Test 33

3. Psychological Recovery Validity Test 33

4. Boundary Crossing Validity Test 33

5. Work Motivation Validity Test 34

6. Reliability Test 34

7. Hypothesis Testing 47

Christopher Reginald Sitompul



