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ABSTRACT 

 

 

CYBER RISK PROFILE OF PROVINCE HOSPITALITY INDUSTRY : USE CASE 

BALI PROVINCE 

 

 

 

By 

 

Megi Paramitha Putra 

Dr. Ir. Mohammad Achmad Amin Soetomo, M.Sc, Advisor 

Dr. Ir. Charles Lim, B.Sc., M.Sc, Co-Advisor 

 

 

SWISS GERMAN UNIVERSITY 

 

 

The Indonesian tourism industry, a significant economic contributor, is undergoing a 

digital transformation, particularly within the hospitality industry sector. Increased 

reliance on technology has improved guest experiences and operational efficiency and 

introduced substantial cyber risks. This research aims to identify and assess these risks, 

develop cyber risk profiles for the Indonesian hospitality industry, and develop security 

guideline for hospitality industry. By addressing these challenges, this research will 

improve the cyber resilience of the Indonesian hospitality sector and contribute to the 

overall security of the nation's digital ecosystem. 

Keywords: Cyber Risk, Hospitality Industry, Cybersecurity, Cyber Threats, Digital 

Ecosystem. 
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